CHUGONG TRINH KHUYEN MAI

“GI6I THIEU KHACH HANG TIEM NANG
VA NHAN QUA TANG HAP DAN"

PIEU KHOAN VA DIEU KIEN

PROMOTION PROGRAM FOR
CITIBANK'S CUSTOMER
“MEMBER GETS MEMBER"

TERM AND CONDITIONS
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1. Pham vi Khuyén mai:
Chuang trinh khuyén mai “Gidgi thiéu khach hang
tiém nang va nhan qua tang hap dan” (“Chuong
trinh™) ap dung tai Ha Noi va thanh phé H6 Chi
Minh danh cho khach hang ca nhan hién tai vai
Citibank trong Thdi gian Khuyén mai.

2. Thgi gian Khuyén mai:
Tu ngay 17/10/2016 dén 30/11/2016 (Bao gém ca
hai ngay) tai Ha N6i &
Tu ngay 25/10/2016 dén 5/12/2016 (Bao gém ca
hai ngay) tai H6 Chi Minh.

3. Néi dung Chudng trinh Khuyén mai

3.1 San phdm khuyé&n mai:
Tai khodn thanh toan md mdoi Trong thoi gian
Khuyén mai.

3.2 Nqugi Gidi thiéu hgp lé:
Ngudi Gioi thiéu hop |é phai thoa man tat ca cac
diéu kién sau day:
a) La nhing khach hang dang co6 tai khoan thanh
toan vai Citibank

b) Khong phai la nhan vién cta Citibank
va khoéng phai la cong dan hoac thudng tru
nhan Hoa Ky.

¢) Gidi thiéu cho Citibank mot hodc nhiéu khach
hang tiém nang theo Phuong thuc gidi thiéu
khach hang dugc néu tai Diéu 4 dudi day ma
nhing khach hang nay khong phai la nhan

1. Promotion Scope:
Promotion program “Member gets Member” is
applied in Ha Noi and Ho Chi Minh City for
existing Citibank customers during the campaign
period.

2. Promotion Period:
From 17 Oct 2016 to 30 Nov 2016 (both days
included) in Ha Noi
From 25 Oct 2016 to 05 Dec 2016 (both days
included) in Ho Chi Minh City

3. Promotion details:

3.1 Eligible Product:
new banking account opened during the
promotion period.

3.2 Eligible Referer:
Must meet all of the following criteria:

a) Be existing customers having banking
accounts with Citibank.

b) Be non-Citibank staff , non-US citizen, non- US
residents

c) Refer to Citibank, using the Mode of Referral
provided in Article 4 below, one or more
potential customers who are currently
non-Ciitbank staffs and non-US citizen or



vién cla Citibank va khéng phai la cong dan
hodc thudng tru nhan Hoa Ky. Ngudi dudc gidi
thiéu phai thoéa tat cad cac diéu kién sau day
('Nguadi dugc gidi thiéu hgp 18"):

+CO do tudi tu 35 tudi trd Ién tai thoi diém bat
dau Chuong trinh;

+ CO téng thu nhap hang nam hién tai tu VND
1ty hay USD50,000 tro lén; va

+ Md (cac) tai khodn thanh toan theo quy dinh
cua Citibank trong Thoi gian Khuyén mai.

d) Bugc su chap thuan ctua Nquoi dugc gidi thiéu
hop 1é dé chia sé thong tin lién lac cta Nguoi
dugc gidi thiéu hgp 1é vai Citibank.

3.3 Qua tang
Ngudi Gigi thiéu Hop |é sé cé cd hdi nhan dugc
mot trong cac phan qua sau:

a) 01 doéng ho Casio tri gia VND500,000 khi gidi
thiéu thanh céng 01 Ngudi dugc gidi thiéu hap
1é;

b) 01 phiéu qua tang tri gia VND 1,000,000 khi
gigi thiéu thanh cong 02 Ngudi dugc gidi thiéu
hop 1é; hoac

¢) O1chiéc xe dap tri gida VND4,700,000 hoac 04
phi€u qua tang tri gia VND 4,000,000 khi gidi
thiéu thanh céng O5 Ngudi dugc gidi thiéu hgp
1é

US-permanent residents.
The referees must satify all of the following
conditions (“Eligible Referee™)

+ Be 35 years-old or above calculated from the
beginning of the promotion period; and

+ Have annual income of VND 1bil or USD
50,000 or above; and

+ Open banking account(s) in accordance with
Citibank requirements during the
promotion period

d) Be consented by the Eligible Referee to
provide his/her contact details to Citibank.

3.3 Gifts
Eligible Referer will receive 01 of the following
gift options:
a) 01 Casio watch costs VND500,000 for
sucessfully referring O1 Eligible Referee; Or

b) O1 gift voucher costs VND1,000,000 for
sucessfully referring 02 Eligible Referee; Or

c) O1 bicycle costs VND4,700,000 or 04 gift
vouchers cost VND4,000,000 for sucessfully
referring O5 Eligible Referee.



Sau day dugc goi la “Ngudi nhan giai".
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Phuong thuc gidi thiéu khach hang:
Ngudi dugc Gidi thiéu Hop [é c6 thé dugc xac dinh
theo O3 cach sau:

Tén, thong tin lién lac cta Ngudi dugc Gidi thiéu
Hop |é da dugc dién trén td Bon Gidi thiéu Khach
hang ky bdi Ngudi gigi thiéu Hgp 1€; va Ngudi duoc
Gidgi thiéu Hop Ié ky xac nhan trén Bon Gigi thiéu
Khach hang; hoac

Tén, thong tin lién lac cta Ngudi dugc Gidi thiéu
Hop |é dugc Nguadi gigi thiéu gui téi thu dién tu
cla nhan vién cham so6c Khach hang tu dia chi thu
dién tu da dang ky vai Citibank; hoac

Tén va thong tin lién lac cta Ngudi dugc Gidi
thiéu Hop Ié dugc Ngudi gigi thiéu cung cap qua
tin nhan truc tiép cho nhan vién cham soéc Khach
hang bang s6 dién thoai di déong da dang ky voi
Citibank.

Phuong thic nhan Qua tang:

Citibank sé lién hé voi Nguoi nhan giai dé thong
bao phuadng thuc trao nhan Qua tang trong vong
15 ngay lam viéc ké tu ngay dau tién sau khi két
thuc chudng trinh qua thong tin lién lac Nqudi
nhan gidi da dang ky voi Citibank. Citibank khong
chiu trach nhiém cho nhing théng bao khéng
thanh cong do sai sot vé thong tin lién lac dugc
cung cdp bdi Ngudi nhan giai hay do nhiing nguyén
nhan khac nam ngoai su kiém soat cua Citibank.

Hereafter to be called “ Awardee"”
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Mode of Referal
Eligible Referee can be identified with 03 referral
methods as follows:

Name and contact information of Eligible Referee
are filled on the referral form signed by Eligible
Referer; and Eligible Referee also concures on
the referal form; or

Name and contact information of Eligible Referee
are sent to relationship managers/personal
bankers via email registered with Citibank; or

Name and contact information of Eligible Referee
are messaged directly to relationship
managers/personal bankers via mobile number
registered with Citibank.

Mode of Gift Receipt

Citibank will notify Awardee using the contact
information registered with Citibank to inform
about the mode of gift receipt within 15 working
days since the first day after the promotion ends.
Citibank is not resposible for unsucessful notifi-
cation due to wrong contact information provid-
ed by Awardee or other reasons which are out of
control of Citibank



6 Diéu khodn chung:

a) Quatang cta Chuong trinh sé khéng co gia tri quy

d6i thanh tién mat.

b) Qua tang chi dugc trao cho 01 Nguadi gidi thiéu hop

|é khi gigi thiéu thanh cong 01 Ngudi dugc Gidi
thiéu hgp 1é.Trong truong hop c6é 02 hay nhiéu
nguoi Gidi thiéu hgp 1é gidi thiéu cung mot Ngudi
dugc Gidi thiéu hgp &, thi Citibank sé dua vao
ngay ky vao don Gigi thiéu Khach hang duagc ky
xac nhan bai Ngudi dugc Gidi thiéu Hop Lé dé xac
dinh Ngudi nhan giai, ngay nao dén trudc sé dugc
céng nhan. Trong truong hop khéng ré rang va
gay tranh céi, thi quyét dinh ctia Nguoi dugc gidi
thiéu Hop lé sé la két qua cubi cung.

¢) Citibank c6 toan quyén tu chéi cung cdp Qua tang

cho bat ky Ngudi nhan gidi nao ma Citibank cho la
cung cap thong tin khong hop [é, khong ré rang,
khong day da hoac vi pham bat ky Diéu khoan va
Diéu kién nao cua Chuong trinh.

d) Citibank co thé lién lac voi Ngudi nhan giai qua sé

e)

dién thoai/thu dién ti da dang ky vai Citibank dé
xac minh mot sé thong tin va yéu cau bd sung
gidy td néu can thiét.

Khi Citibank cho la can thiét, Citibank sé cé toan
quyén thay déi Qua tang bang san phdm khuyén
mai khac c6 gia tri tuong duong, nhung khéng vugt

qua gia tri Qua tang néu trén trong moi truong hop.

6. General Conditions

a) Gift cannot be converted into cash.

b) Gift is rewarded to only O1 Eligible Referrer for

C)

successful referral of O1 Eligible Referee. In case
of 01 Eligible Referee being referred by 02 or
more different Eligible Referrers, Citibank shall
base on signing date of the Referral form
concurred by the Eligible Referee to identify the
Awardee on the first come first serve basis. In
case of dispute, Eligible Referee's decision is
final.

Citibank reserves the sole and exclusive right to
refuse giving the Gift to any eligible Awardee
considering he/she does not, refuses to provide
Citibank with clear and complete supporting
documents, or violates any part of the Terms and
Conditions of the Program

d) Citibank may contact the eligible Awardee via

e)

phone number/email registered with Citibank for
further information/clarification or additional
documents.

When necessary, Citibank reserves the sole and
exclusive right to replace the Gifts with other
promotional products having the same values but
not exceeding the Gift value in any case.



f)

Citibank, nhiing cong ty lién két cta Citibank,
giam doc, nhan vién va ngudi dai dién tuong ung
cta Citibank va nhiing cong ty lién két nay sé
khong chiu trach nhiém cho bat ky mat mat, thiét
hai nao (khéng chi bao gém nhing tén that hoac
nhing tén that co nguyén nhan khac) hoac bat ky
tai nan ca nhan nao xay ra tu viéc tham gia vao
Chuang trinh hodc do viéc tiép nhan hodc st dung
Qua tang ngoai tru nhing trach nhiém dugc luat
phap quy dinh.

g) Vdiviéc chdp nhan hay tiép nhan Qua tang, Ngudi

nhan gidi dong y dam bdo va sé git cho Citibank,
nhing cong ty lién két cua Citibank, giam doc,
nhan vién va ngudi dai dién cua Citibank va nhing
cong ty lién két nay khong bi thiét hai bdi nhing
khi€u kién, hanh dong, khai kién, xét xu, thiét hai,
tén that, chi phi phat sinh hay trach nhiém nao
danh cho Citibank, nhiing cong ty lién két cla
Citibank, va giam déc, nhan vién va ngudi dai dién
cua Citibank va nhiing cong ty lién két nay do cé
lien quan dén viéc tham gia vao Chuong trinh
hodc ti€p nhan hoac st dung Qua tang

h) Citibank khéng co bat ky trach nhiém nao lién

guan dén cac khoan thué phat sinh tu Qua tang.
Bat ky khoan thué nao hoac viéc chi trd khodn
thué cho cg quan thué do viéc ti€p nhan Qua tang
sé |la trach nhiém ctia Ngudi nhan gidi. Ngudi nhan
giai co6 trach nhiém tu tim hiéu vé nhing khoan

thué phat sinh cho minh ti y kién cia chuyén gia.

f) Citibank, its affiliates, Board of Directors, staff

and representatives of Citibank and its affiliates
will be not liable for any loss or damage (
including but not Ilimited to indirect and
derivative loss) or any personal incidents
incurred from the participation of the Program or
from the receipts or usage of the Gift , unless
liabilities specified under applicable laws.

g) By receiving or accepting the Gift, the eligible

customer agrees to ensure and hold Citibank, its
affiliates, Board of Directors, staff and
representatives of Citibank and its affiliates
harmless against claims, actions, sues, judges,
damages, loss, cost which may incur or any
liability for Citibank, its affiliates, Board of
Directors, staff and representatives of Citibank
and its affiliates in connection with the
participation of this Program or receiving and
using the Gift.

h) Citibank is not resposible for tax arising from the

Gift. Any type of tax or payment of tax to the tax
authority resutling from accepting of the Gift is
Awardee's responsibility.



k)

Ngudi nhan gidi dong y cho Citibank si dung tén
va hinh anh trong bat ky mét hoat dong quang
cdo, khuyén mai nao sau dot khuyén mai nay.

Cac biéu khodn va biéu kién nay dugc lap thanh
02 ngdn ngl: tiéng Anh va tiéng Viét. Ban tiéng
Viét sé dugc uu tién ap dung néu cé su khac biét
hoac mau thuan gitta 2 ban. Trong trudng hop co
tranh chdap, quyét dinh cta Citibank la quyét dinh
cudi cung.

Bang viéc tham gia Chuong trinh nay, Ngudi nhan
gidi mdc dinh chap thuan tat ca cac biéu khodn va
biéu kién cta Chuong trinh dugc liét ké trén day.

i) Awardee allows Citibank to use his/her name and
images in any promotional, adverstising activity
after this Program.

j) These Terms and Conditions have written in both
Viethamese and English  versions. The
Vietnamese version shall prevail in case of
discrepancies and/or inconsistencies. In case of
dispute, Citibank's decision is final.

k) By joining this Program, Awardee is bound by
these Terms & Conditions above.






