Vai hiéu luc tir ngay 01 thang 03 nadm 2023, Ngdn hang Citibank, N.A., - Chi nhdnh Ha Néi va Chi nhdnh Thanh
phé HS Chi Minh dd chuyén quyén sé& hitu hoat déng kinh doanh cua khéi ngén hang bdn 1é cho Ngén hang
TNHH Mét thanh vién United Overseas Bank (Viét Nam) (Mé sé doanh nghiép 0314922220) (“UOB Viét Nam”).

UOB Viét Nam la t6 chire phdt hanh cia tdt cd sén phdm thudc khéi ngdn hang bdn 1é mang nhén hiéu “Citi” tai
Viét Nam, va Ngdn hang Citibank, N.A., - Chi nhdnh Ha Ni va Chi nhdnh Thanh phé H6 Chi Minh chi dang cung
cdp mot sé hé tro nhdt dinh trong giai doan chuyén tiép lién quan dén cdc sén phdm dé.

Cdc nhén hiéu “Citi”, “Citibank”, “Citigroup”, thiét ké Vong Cung cting tét cd nhén hiéu tuong tw va nhitng hinh
thurc phdi sinh tir ching dugc UOB Viét Nam tam thoi st dung theo gidy phép tir Tép doan Citigroup va cdc té
chure cd lién quan.

42.2 Phwong thirc thanh todn linh hoat Citi FlexiBill (“Citibank FlexiBill”)
42.2.1. Piéu ki¢n ding ky Phuwong thirc thanh toan linh hoat Citi FlexiBill cho chii thé:

a)

b)

Phuong thire thanh toan linh hoat Citi FlexiBill chi ap dung cho cac Chu thé Tin Dung Chinh cta Citibank c6 quéc tich Viét
Nam hoéc Chu thé Tin Dung Chinh cua Citibank 1a nguoi nudc ngoai cé thé cu trii/ visa cong tac dai hon ky han Chu thé dang
ky tham gia Phuong thtc thanh toan linh hoat Citi FlexiBill va tudn tht cac quy dinh nhu tai Dicu 42.2.1.b va bieu 42.2.1.c
dudi day.

Phuong thirc thanh toan linh hoat Citi FlexiBill khong ap dung cho Thé Tin Dung doanh nghié¢p va Thé Tin dung Linh Hoat.
C6 tinh trang tin dung t6t hodc s¢ hitu Tai khoan Thé khong trong tinh trang no qué han hodc vi pham bat ky quy dinh nao

trong Ban Cac Piéu khoan va Piéu kién ctia Thé Tin dung Citibank hodc khong dang sir dung qua han mirc hop 1& dé dang ky
Phuong thtre thanh toan linh hoat Citi FlexiBill.

42.2.2 Pidu kién ding ky Phuwong thirc thanh toan linh hoat Citi FlexiBill cho sao ké:

a)

b)

¢)

d)

e)

g

Phuong thirc thanh toan linh hoat Citi FlexiBill s& khong dugc ap dung cho giao dich tng tién mat, giao dich c6 tranh chép,
giao dich hoan tra, cac khoan tra gop Citi FlexiBill trudc do, cac chuong trinh tra gop khac dwoc cung cip béi Citibank, giao
dich thanh toan Phi Thudng Nién, Phi Tham Gia va cac loai phi phai tra khac trong Ban Cac Diéu khoan va Diéu kién ciia Thé
tin dung Citibank.

Yéu cu tham gia Phuong thtc thanh toan linh hoat Citi FlexiBill phai duoc ndp trong vong 25 ngay ké tir ngdy ra Sao Ké.
Chu Thé Tham Gia Phuong thtic thanh toan linh hoat Citi FlexiBillco thé dang nhap ngan hang dién tir Citibank tai dia chi
www.citibank.com.vn d€ kiém tra sao ké da ra hay chua.

Cha Thé Tham Gia Phuong thirc thanh toan linh hoat Citi FlexiBill dang ky tham gia Chuong trinh thong qua tin nhdn SMS/
email (c6 chira duong dan t6i trang dang ky tham gia Phuong thirc thanh toan linh hoat Citi FlexiBill) ma chung toi giri dén
Chua Thé Tham Gia hodc qua Ngan hang truc tuyén/Ung dung di dong. Phuong thire ding ky tuy thudc theo quyét dinh cua
Citibank theo ting thoi diém va dugc thong bao véi khach hang qua cac kénh thong tin cua Citibank danh cho Chii The.

Lich trinh thanh toan cho khach hang thé hién khoan tra hang thang, bao gom tién gdc va tién lai

Khi Yéu cdu Tham gia Phuong thirc thanh toén linh hoat Citi FlexiBill, Chti Thé chon s6 tién can thiét d¢é chuyén doi thanh
khoan tra gop hang thang va chon ky han tra gop hang thang. Sau khi khach hang chép nhén cac diéu khoan va diéu kién, goi
thanh toan s& dugc thiét 1ap voi cac thong tin chi tiét nhu: Tong s6 tién dugc chuyén dbi, thoi ky tra gop, sb tién tra gop hang
thang, 131 sut va phi dich vu mét lan (néu co).

Chu Thé Tham Gia Phuong thirc thanh toan linh hoat Citi FlexiBill ¢6 thé dang ky nhiéu lan cho Phwong thirc thanh toan linh
hoat Citi FlexiBill néu Chu Thé Tham Gia Phuong thirc thanh toan linh hoat Citi

FlexiBill du diéu kién cho Phuong thire thanh toan linh hoat Citi FlexiBill nhu dugc quy dinh béi cac diéu khoan va diéu kién
nay.

Viéc chip thuan hay khong chip thuan viéc chuyén ddi sang phwong thirc thanh toan Citibank FlexiBill s& tity thudc vao:
1. tinh trang Tai khoan Thé cua Chu Thé Tham Gia Phuong thire thanh toan linh hoat Citi FlexiBill, nhu da néu tai
Diéu 42.2.1.c va céac diéu kién khac nhu dugc néu tai Didu 42.2 trong day;



1. gia tri khoan chuyén ddi tbi thiéu, duoc cap nhat trén cac kénh thong tin ctia Citibank danh cho Chu Thé Tham Gia
Phuong thire thanh toan linh hoat Citi FlexiBill; va

iti.  tinh trang sao ké tai thoi diém dang ky, nhu da néu tai Diéu 42.2.2.b; va
iv. sao k& ap dung cho Phuong thitc thanh toan linh hoat Citi FlexiBill, dugc cdp nhat qua cac kénh thong tin cua
Citibank danh cho Chu Thé Tham Gia Phuong thure thanh toan linh hoat Citi
FlexiBill; va
v. quyét dinh ctia Citibank cho 1a phu hop trong bat ky truong hop nao.

42.2.3. Lai suat

Tuy thudc vao Diéu 42.2.5, khi sir dung Phuong thirc thanh toan linh hoat Citi FlexiBill, Chii Thé Tham Gia Phuong thirc thanh toan
linh hoat Citi FlexiBill s& phai thanh toan 13i suét trén s6 du cta du ng chuyén ddi trong ky han dang ky tham gia Phuong thirc thanh
toan linh hoat Citi FlexiBill ma Cha Thé da chon. Cac Ky han Phuong thirc thanh toan linh hoat Citi FlexiBill hgp 1€ ap dung dugc cap
nhat trén trang dang ky tham gia Phuong thirc thanh toén linh hoat Citi FlexiBill. Lai suat s& dugc tinh trén du ng giam dan ké tir ngay
chu thé ding ky tham gia va du no duoc chuyén doi theo Phuong thirc thanh toan linh hoat Citi FlexiBill

42.2.4. Khoan thanh toin Phwong thirc thanh toan linh hoat Citi FlexiBill

a)

b)

d)

Trong sudt Ky han ctia Phuong thirc thanh toan linh hoat Citi FlexiBill, s tién chuyén doi duoc chép thuan tham gia
Phwong thirc thanh toan linh hoat Citi FlexiBill phai dwoc tra theo timg khoan tra gop bang nhau hang thang (“Khoan Tra
Gop theo Phwong thirc thanh toan linh hoat Citi FlexiBill”). M&i khoan tra gop hang thang s& bao gdm du no gdc va lai.
Khoan Tra Gop theo Phuong thirc thanh toan linh hoat Citi FlexiBill s& dugc 1am tron dén hang don vi VND gan nhat. Chu
Thé Tham Gia Phuong thirc thanh toan linh hoat Citi FlexiBill khong dugc chip thuan thay d6i Ky han Phuong thirc thanh
toan linh hoat Citi FlexiBill va/hodc Khoan Tra Gop Phuong thitc thanh toan linh hoat Citi FlexiBill.

Khoan Tra Gép Phuong thure thanh toan linh hoat Citi FlexiBill s dugc ghi nhan trong Tai khoan Thé ciia Chu Thé Tham
Gia Phuong thirc thanh toan linh hoat Citi FlexiBill cua ki ra sao ké tiép theo sau khi ¢6 sy chap thuén cta Citibank doi voi
viéc dang ky cua Chu Thé Tham Gia Phuong thirc thanh toan linh hoat Citi FlexiBill.

Béng viéc ding ky Phuong thirc thanh toan linh hoat Citi FlexiBill, Chi Thé Tham Gia Phuong thirc thanh toan linh hoat Citi
FlexiBill d3 dong ¥ v diéu kién va khong hity ngang ring mdi Khoan Tra Gop Phuong thirc thanh toan linh hoat Citi FlexiBill
s& duoc ghi ng vao Tai Khoan Thé bét dau tir Ky Sao ké ké tiép sau khi Khoan Sao ké Phuong thirc thanh toan linh hoat Citi
FlexiBill da dugc chap thuan boi Citibank ma khong can phai ¢6 thém chit ky nao cia Chi Thé Tham Gia Phuong thic thanh
toan linh hoat Citi FlexiBill. M&i Khoan Tra Gop Phuong thirc thanh toan linh hoat Citi FlexiBill s& duoc thé hién trong Sao
ké Tai khoan Thé hang thang nhu mdt khoan phai tra binh thuong va phai dugc thanh toan bdi Chu thé theo dung nhu cac
Diéu khoan va Diéu kién cua Thé tin dung Citibank. Dic biét, xin vui 1ong luu ¥ ring chi phi 13i suat thong thudng va cac
khoan phi chdm thanh toan s& dwoc 4p dung néu co. Phi chuyén doi ciia Phuong thirc thanh toan linh hoat Citi FlexiBill c6 thé
dugc ap dung tiy theo quyét dinh cua Citibank va dwoc Citibank théng bao trude khi thuc hién chuyén ddi sao ké qua cac
kénh thong tin cua Citibank danh cho Chi Thé Tham Gia Phuong thirc thanh toan linh hoat Citi FlexiBill. Khoan phi nay sé&
khong duoc hoan tra trong bat ky truong hop nao.

Chua Thé Tham Gia Phuong thtrc thanh toén linh hoat Citi FlexiBill hiéu rang, sau khi Citibank chdp nhan yéu ciu tham gia
Phuong thirc thanh toan linh hoat Citi FlexiBill, Han mc Tin dung Téng hop con lai cia Chtt Thé Tham Gia Phuong thirc
thanh toan linh hoat Citi FlexiBill s& khong thay ddi va sé tang 1én twong tmg khi Khoan Tra Gop Phuong thirc thanh toan linh
hoat Citi FlexiBill va/ hodc du ng con lai duoc thanh toan, véi didu kién Citibank da nhan duoc khoan thanh toan trén thuc té.
Ngay dén han cua Khoan Tra Gop Phuong thirc thanh toan linh hoat Citi FlexiBill s& tring khop véi Ngay Dén han Thanh
toan. Chu Thé

Tham Gia Phuong thirc thanh toan linh hoat Citi FlexiBill hiéu rang ngay dén han cia Khoan Tra Gop

Phuong thire thanh toan linh hoat Citi FlexiBill ddu tién s& co thé nhiéu hodc it hon 25 ngay ké tir ngay chap thuan Phuong
thirc thanh toan linh hoat Citi FlexiBill.

42.2.5. Piéu ki¢n vi pham / hity khoan sao ké Phwong thirc thanh toan linh hoat Citi FlexiBill

a)

Trong truong hop: 1) Chi Thé Tham Gia Phuong thirc thanh toan linh hoat Citi FlexiBill thanh toan Khoan

Thanh toan Téi Thiéu sau Ngay Dén Han Thanh Toén trong hai (2) hodc nhiéu Ky Sao K& lién tuc; hodc ii) Vao Ngay Dén
han Thanh toan, Chu Thé Tham Gia Phwong thirc thanh toan linh hoat Citi FlexiBill thanh toan khong day dii hodc khong
thanh toan Khoan Thanh toan Téi Thiéu trong hai (2) hodc nhiéu Ky Sao Ké lién tiép, Chii Thé Tham Gia Phwong thirc thanh
toan linh hoat Citi FlexiBill ciing bi coi nhu da vi pham cac diéu kién va didu khoan ciia chuwong trinh nay va Cac Diéu khoan
va DPiéu kién Thé Tin Dung Citibank. Trong cac truong hop d6 uu dii theo Phuong thirc thanh toan linh hoat Citi FlexiBill
lién quan dén Phuong thirc thanh toan linh hoat Citi FlexiBill ciia Chii Thé Tham Gia Phuong thirc thanh toan linh hoat Citi
FlexiBill s€ bi chdm dat. Phén no géc chua ghi nhén trong Sao ké cia Phuong thic thanh toan linh hoat Citi FlexiBill s€ bi
ap dung 13i suat thong thudng cta Thé tin dung Citibank tir ngdy chdm dat. Tuy thudc vao quy dinh trén day, dé cho rd rang,
va cho va chi cho muc dich tinh Khoan Thanh toan Téi thiéu, gia tri ciia khoan chuyén ddi sau khi dugc chuyén thanh Phuong
thirc thanh toan Linh hoat Citi FlexiBill & dwoc huong phwong thirc thanh toan wu dii hon theo Chuong trinh Citi FlexiBill
s€ khong dugc xem la mot thanh phz‘?m cta S6 du hién tai caa Chu Thé Tham Gia Citi FlexiBill. Khoan Thanh toan Tbi thiéu
s& dugc thong bao dén Chu Thé Tham Gia Phuong thirc thanh toén linh hoat Citi FlexiBill theo timg Ky Sao Ké.



b) Tuy thudc vao sy chép thuan cua Citibank, Chi Thé Tham Gia Phuong thic thanh toan linh hoat Citi FlexiBill c6 thé huy

©)

dang ky Phuong thirc thanh toan linh hoat Citi FlexiBill vao bét ky thoi diém nao hodc tu nguyén tat toan som béng dién
thoai hoic bang cac phuong thire khac ma Citibank chi dinh theo ting thoi diém. Khi Chu Thé Tham Gia Phwong thtrc thanh
toan linh hoat Citi FlexiBill tat toan trudc han, S6 du ng géc con lai s€ duoc chuyén vao du no hién tai cta thé tin dung. Lai
suat khi d6 s& 4p dung i suat hién tai ciia thé tin dung cho toan bd sé du ng gdc tinh tir ngay giao dich tra gop duoc huy. Phi
tat toan trudc han sé duoc ap dung 1a 3% trén du ng géc con lai.

Néu Chii Thé Tham Gia Phuong thirc thanh toan linh hoat Citi FlexiBill vi pham bat ki diéu khoan nao cua

Ban Piéu Kién va Diéu Khoan cua Thé tin dung Citibank hodc cac diéu kién va diéu khoan nay hoac khi Chu Thé Tham Gia
Phuong thire thanh todn linh hoat Citi FlexiBill huy Thé, déng Tai khoan Thé hodc Tai khoan Thé du la ty nguyén dong hoac
bi bat budc déng vi bat ky i do gi, hodc Cha Thé Tham Gia Phuong thiic thanh toan linh hoat Citi FlexiBill bi chét hodc bi
tuyén bd mat tich, mat nang lyc hanh vi dan sy hodc Chi Thé Tham Gia Phuong thitc thanh toan linh hoat Citi FlexiBill vi
pham nghiém trong cac quy dinh phap luat hién hanh, tat ca cac khoan tién dén han va con ng dudi Phuong thirc thanh todn
linh hoat Citi FlexiBill, bao gom cac Khoan Tra Gép Phuong thirc thanh toan linh hoat Citi FlexiBill chua thanh toan, phi tat
toan trudc han (néu c6) va phan ng ge chua ra Sao ké s& ngay lap tirc dén han va phai dwoc thanh toan béi Chu Thé Tham
Gia Phuong thirc thanh toan linh hoat Citi FlexiBill va Citibank s&, néu phut hop, ghi khoan tién d6 vao Tai khoan Thé ma Ban
Céc Diéu khoan va Diéu kién cua Citibank s& duoc ap dung cho tat ca cac khoan tra gop va du no con lai nhu da néu, ma
khong anh huong dén cac quyén va bién phap khic phuc cta Citibank theo Ban Cac Diéu khoan va Diéu kién Thé tin dung
Citibank.

42.2.6. Piéu khoin chung

a)

b)

¢)

d)

2

h)

Khoan chuyén ddi tra gop trén sao ké Phuong thirc thanh toan linh hoat Citi FlexiBill s& khong duoc tich lity Citi Miles, hodc
Diém Thuong hodc Cash Back. Mic di ¢6 cac diéu kién lién quan dén phuong thirc va thdi diém thanh toan va phwong phap
tinh toan dwoc bao gém tai day, Citibank c6 toan quyén vao bat ky thoi diém nao va theo timg thoi diém thay doi phuong thirc
va thoi diém thanh toan va phuong phap tinh toan bang bat ky hinh thirc nao bang cich théng bao dén Chu Thé Tham Gia
Phuong thtc thanh toan linh hoat Citi FlexiBill. Bat ké cac diéu khoan diéu kién dwoc quy dinh tai Ban Cac Diéu khoan va
Diéu kién ctia Thé tin dung Citibank trén cdc Thu tir trao d6i, phuwong thirc thong bao, thoi diém hiéu lyc va hiéu luc cia cac
sira d6i s& tuan theo quy dinh tai cac diéu khoan bén dudi.

Phuong thtc thanh toan linh hoat Citi FlexiBill chi ap dung dén hét Ky han Phwong thirc thanh toan linh hoat Citi FlexiBill
hoic bét ki ngay dugc gia han ma Citibank néu 6 theo timg thoi diém. Dé tranh nham 1an, khong c6 diéu khoan nao tai day
s€ duoc ap dung nhu mdt rang budce cua Citibank dé gia han Phuong thire thanh toédn linh hoat Citi FlexiBill.

Citibank giir toan quyén dé, khi phu hop, thay doi hodc chinh sira cac didu khoan va diéu kién nay bang cach dang 1én trang
dién tir cuia Citibank tai Trang Web hodc bang bt ky phuong thirc nao ma Citibank cho 1a phu hop. Chiit Thé Tham Gia
Phuong thire thanh toan linh hoat Citi FlexiBill ddng ¥ truy cap Trang Web thudng xuyén dé xem nhimg diéu khoan va diéu
kién nay va dé dam bao ring Chu Thé Tham Gia Phuong thirc thanh toan linh hoat Citi FlexiBill da dugc cap nhat véi bat ky
thay ddi ctia cac diéu khoan va diéu kién nay. Chit Thé Tham Gia Phwong thirc thanh toan linh hoat Citi FlexiBill da dong y
rang viéc dang ky Phuong thirc thanh toan linh hoat Citi FlexiBill va viéc tiép tuc tham gia Phuong thirc thanh toan linh hoat
Citi FlexiBill s& duoc coi nhu sy chép thuédn ctia Chu Thé Tham Gia Phuong thirc thanh toan linh hoat Citi FlexiBill lién quan
dén cac diéu khoan va diéu kién nay (ma co thé duoc thay doi va chinh stra) trir khi Chit Thé Tham Gia Phuong thirc thanh
toan linh hoat Citi FlexiBill lién lac véi Citibank dé thé hién sy khong dong ¥ v6i nhimg thay ddi ciia diéu khoan va diéu kién
va thong béo vai Citibank muén chdm dut hodc huy dang ky Phuong thire thanh toan linh hoat Citi FlexiBill. Citibank c6 toan
quyén dé, khi cho 1a phu hop, thay thé toan bé hodc mot phan cia Phuong thirc thanh toan linh hoat Citi FlexiBill boi mot
chuong trinh khac, du 14 twong tu hay khong, hodc cham dut.

Céc diéu kién va diéu khoan cta Phuong thire thanh toan linh hoat Citi FlexiBill va Cac Piéu khoan va biéu kién cua Thé tin
dung Citibank va bat ky cac thoa thuan nao ma Chii Thé Tham Gia Phuong thirc thanh toan linh hoat Citi FlexiBill da giao
két v6i Citibank s& tiép tuc ¢6 hi¢u lyc va rang bugc Chi Thé Tham Gia Phuong thitc thanh toan linh hoat Citi FlexiBill.
Trudng hop co su khac biét gitra cac diéu khoan va diéu kién, thoa thuan néu trén, thi cac phan ndi dung c6 lién quan dén diéu
kién va diéu khoan cua sao ké tra gop cua Phuwong thirc thanh toan linh hoat Citi FlexiBill s& dugc wu tién 4p dung.

Trong pham vi toi da ma phép luat cho phép, Citibank s& khong chiu trach nhiém va tir chdi tét ca cac trach nhiém lién quan
dén bét ky hanh dong, khiéu nai, thiét hai, chi phi, phi phat va tn thit ma Cha Thé Tham Gia Phuong thirc thanh toan linh
hoat Citi FlexiBill phai chiu hodc duy tri lién quan dén viéc ding ky Phuong thirc thanh toan linh hoat Citi FlexiBill ciia Chu
Thé Tham Gia Phuong thirc thanh toan linh hoat Citi FlexiBill.

Quyét dinh cuta Citibank cho tit ca cac su kién tranh chép 1a quyét dinh cudi cling.

Citibank c6 toan quyén mo ta cac dién giai nay trong Sao ké Tai khoan theo mét cach thirc khac va cac dién giai trong Sao ké
Tai khoan d6 sé khong duogc xem 1a c6 ¥ nghia khac di so véi y nghia duoc dién giai tai day.

Citibank c6 toan quyén, theo su quyét dinh ciia minh, vao bat ky thoi diém nao va khong can phai c6 thong bao hay bét cir
trach nhiém nao, tiét 1o cac thong tin ctia hodc lién quan dén Chu Thé Tham Gia Phuong thirc thanh toan linh hoat Citi FlexiBill



cho Bén Ban hoic cho bt ky bén thtr ba nao khac ma Citibank cho 1a phit hop dé thuc hién Phuong thirc thanh toan linh hoat
Citi FlexiBill hodc dé gidi thiéu, cung cip, trién khai cac san pham hodc dich vu ctia minh, hodc dé thuc hién cac hoat dong
khéac ma Citibank cho 1a phu hop.

i) Citibank co quyén chap nhan hogc tir chdi bat ky yéu cau tham gia Phuong thirc thanh toan linh hoat Citi FlexiBill nao, theo
toan quyén quyét dinh cia Citibank, ma khong phai dua ra Iy do cho viéc chap nhan hodc tir chdi




