1limportance Notice:

With effect from March 01°t 2023, Citibank, N.A., - Hanoi Branch and Ho Chi Minh City Branch has transferred
ownership of its consumer banking business to United Overseas Bank (Vietnam) Limited (Registered number
0314922220) (“UOB Vietnam”).

UOB Vietnam is the issuer of “Citi” branded consumer banking products in Vietnam and Citibank, N.A., - Hanoi

Branch and Ho Chi Minh City Branch is providing certain transitional support in respect of those products.

The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations thereof

are used temporarily under license by UOB Vietnam from Citigroup Inc. and related group entities.

PROMOTION CAMPAIGN

DIRECT PAYMENT, INSTANT CASHBACK

TERMS AND CONDITIONS

1. Campaign scope
The promotion campaign “DIRECT PAYMENT, INSTANT CASHBACK” (the “Campaign”) is applied for customers
of United Overseas Bank (Vietnam) Limited (the “Bank”) during Campaign period.

2. Campaign period
The Campaign run from 17 June 2024 to 31 July 2024 (both days inclusive).

3. Promotion product

- Current Account in VND (hereafter referred to as the “CASA”) opened at Sunwah or Horison branches of
the Bank; and

- Any Credit Card(s) issued by the Bank in Vietnam as below:

Citi PremierMiles
Citi Cash Back

Citi Rewards

Citi Simplicity+
Lazada Citi Platinum

(hereinafter referred to as the “Credit Card”); and/or

- Any type of Citi Personal Loan(s) of the Bank (hereafter referred to as the “Loan”).



Eligible customers

A customer is considered a “Eligible Customer” if he/she meets all the below criteria:

- Eligible Customers are who own CASA in VND opened at Sunwah or Horison branches of the Bank;

- Eligible Customers are who have at least one (01) Credit Card and/or one (01) Loan at The Bank; and

- Eligible Customers are those who have no direct debit payment by 31 May 2024.

- Eligible Customers who have the direct debit transaction from their CASA for their Credit Card and/or
Loan payment on the payment due date during the Campaign period; and

- For customers who register in July 2024, direct debit payment transactions conducted in August 2024
will be counted for reward; and

- Eligible Customers are who receive communication via SMS and/or email about the Campaign; and

- Customers must not be US citizens or US residents.

Campaign scheme

Eligible Customers will receive cashback reward of VND100,000 for each phase of the Campaign to their
registered CASA account. Each phase of the Campaign will end on the last day of each month.

Eligible Customers can only receive cashback reward once a phase.

Campaign conditions

Valid Direct Debit Transaction

Being the transaction from Eligible Customer’s CASA opened at Sunwah or Horison branches of the Bank
for their Credit Card payment and/or Loan payment on the payment due date within the month.

Having specific transaction codes (T-codes) that the Bank identify as a valid transaction.

Reward conditions

Total direct debit actual payment amount per month at least VND200,000.

In case an Eligible Customer has both Credit Card(s) and Loan, that Eligible Customer will only receive
cashback rewards once a month for at least one (01) direct debit transaction for either Credit Card
payment and/or Loan payment.

The Eligible Customer will NOT be eligible for this Campaign if their Credit Card(s) and/or Loan is having
overdue payment, bad debts, fraud transactions during the Campaign period, locked/cancelled or forced
to cancel for any reason at the time of fulfilment.

The Eligible Customer will receive cashback at the CASA opened at Sunwah or Horison branches of the
Bank registered for Direct Debit Authorization service at the Bank. The customer will NOT receive
cashback if the registered CASA is a joint account, is NOT in VND, blocked, or inactive at the time of
fulfilment.

For direct debit request service, Eligible Customer have to keep sufficient balances in their bank account
and transaction limits at least equal to the total payment due or the minimum payment due as instructed
by you in the direct debit request service at least three (03) working days before the due date.

Total budget of the Campaign is VND 73,000,000 (In words: Seventy-three million dong).

In case the budget is not sufficient to reward for all Eligible Customers, the Bank will fulfill based on period
priority until budget is reached.

The Bank expects to fulfill reward monthly to Eligible Customers no later than 60 working days from the
end date of the Campaign period.
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General conditions

The Bank reserves the sole and exclusive right to refuse giving or withdraw the rewards/gifts/cashback to
any eligible awardee considering he/she does not, refuses to promptly provide the Bank with clear and
complete supporting documents, misuse the gifts/reward/cashback or violates any part of the Terms and
Conditions of the Campaign.

The Bank may contact the eligible awardee via phone number/email registered with the Bank for further
information/clarification or additional documents.

When necessary, the Bank reserves the sole and exclusive right to replace the gifts/reward/cashback with
other promotional products having the same values but not exceeding the initial gifts/reward/cashback
value. In any case, gifts/reward cannot be exchanged for cash.

In certain period, the Bank has full discretion to vary the terms and conditions in compliance with the local
regulations from time to time.

The Terms and Conditions governing account and banking service are applicable with these Terms and
Conditions.

The Bank, its affiliates, Board of Directors, staff and representatives of the Bank and its affiliates will be
not liable for any loss or damage (including but not limited to indirect and derivative loss) or any personal
incidents incurred from the participation of the Campaign or from the receipts or usage of the
gifts/reward/cashback, unless liabilities specified under applicable laws.

By receiving or accepting the gifts/reward/cashback, the eligible customer agrees to ensure and hold the
Bank, its affiliates, Board of Directors, staff and representatives of the Bank and its affiliates harmless
against claims, actions, sues, judges, damages, loss, cost which may incur or any liability for the Bank, its
affiliates, Board of Directors, staff and representatives of the Bank and its affiliates in connection with the
participation of this Campaign or receiving and using the gifts/reward/cashback.

The Bank is not responsible for tax arising from the gifts/reward/cashback. Any type of tax or payment of
tax to the tax authority resulting from accepting of the gifts/reward/cashback is awardee’s responsibility.
Awardees are responsible for finding out about the taxes incurred for themselves from experts.

These Terms and Conditions have written in both Vietnamese and English versions. The Vietnamese
version shall prevail in case of discrepancies and/or inconsistencies.

In case of dispute arising out of or in connection with this Campaign, the Bank shall resolve disputes in co-
operation with customers. If the parties fail to reach an agreement within 90 days from the date of
dispute, the Bank has the right to resolve the dispute at the competent courts in accordance with
Vietnamese laws.

By joining this Campaign, awardee is bound by these Terms & Conditions above.



Thong bao quan trong:

V@i hiéu lyc tir ngay 01 thang 03 ndm 2023, Ngan hang Citibank, N.A., - Chi nhdnh Ha Néi va Chi nhanh Thanh phé
H® Chi Minh d3a chuyén quyén s& hitu hoat déng kinh doanh cla khdi ngan hang ban & cho Ngidn hang TNHH M6t
thanh vién United Overseas Bank (Viét Nam) (M3 s& doanh nghiép 0314922220) (“UOB Viét Nam”).

UOB Viét Nam 13 td chirc phat hanh cda tat ca san pham thudc khéi ngan hang bén Ié mang nhan hiéu “Citi” tai
Viét Nam va Ngan hang Citibank, N.A., - Chi nhanh Ha Néi va Chi nhanh Thanh phé H6 Chi Minh chi dang cung cap
mot s& hd tro nhat dinh trong giai doan chuyén tiép lién quan dén cac san pham dé.

Cac nhan hiéu “Citi”, “Citibank”, “Citigroup”, thiét k€ Vong Cung cung tat cd nhan hiéu twong tu va nhitng hinh
thirc phai sinh tir ching dwoc UOB Viét Nam tam thoi st dung theo gidy phép tir Tap doan Citigroup va cac t6
chirc cé lién quan.

CHU'O'NG TRINH KHUYEN MAI

THANH TOAN SAO KE, HOAN TIEN THAT ME
PIEU KHOAN VA PIEU KIEN
1. Pham vi khuyén mai
Chuwong trinh khuy&n mai “THANH TOAN SAO KE, HOAN TIEN THAT ME” (“Chwong Trinh”) ap dung cho t4t

ca khach hang cta Ngan hang TNHH M6t thanh vién United Overseas Bank (Viét Nam) (“Ngén Hang”) trong
thoi gian khuyén mai.

2. Theigian khuyén mai
Chuwong Trinh sé& dién ra tir ngay 17/06/2024 dé&n 31/07/2024 (bao gdm ca hai ngay nay).

3. San pham khuyén mai
- Tai khoan thanh todn bang tién déng (sau day goi 13 “Tai Khoan Thanh Toan”) mé tai chi nhanh Sunwah
hodc chi nhanh Horison ctia Ngan Hang; va
- Cac thé tin dung duoc phat hanh bédi Ngan Hang tai Viét Nam, bao gom:
o  Citi PremierMiles
e Citi Cash Back
e (Citi Rewards
e  Citi Simplicity+
e lazada Citi Platinum
(sau day goi la “Thé Tin Dung”); va/hoic
- Cac khoan vay tiéu dung Citi cha Ngan Hang (sau day goi la “Khoan Vay Ca Nhan”).

4. Khach hang hop lé
Khach hang dugc coi la “Khdch Hang Hop L&” khi ddp (rng tat ca cac diéu kién sau day:
- Khéch hang la chd s& hiru Tai Khoan Thanh Todn ma tai chi nhanh Sunwah hodc chi nhanh Horison cla
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Ngan Hang; va

- Khach hang s& hiru it nhat mét (01) Thé Tin Dung va/hodc moét (01) Khodn Vay Ca Nhan tai Ngan Hang;
va

- Khach hang khéng cé bat ky giao dich trich ng ty ddng nao trwdc ngay 31 thang 05 ndm 2024.

- Khéch hang c6 phat sinh giao dich trich ng ty dong tir Tai Khoan Thanh Toan hgp 1é cho khoan sao ké
trén Thé Tin Dung hodc cho khodn vay trén Khoan Vay Ca Nhan tai Ngdn Hang trong Thoi gian Khuyén
mai; va

- Truwong hop Khach hang dang ky dich vu trich no tw dong trong thang 7/2024, cic giao dich trich no tw
ddng phat sinh trong thang 8/2024 van duoc ghi nhan dé tinh thudng; va

- Khach hang nhan dugc thong bao qua tin nhan va/hoic email vé Chuong Trinh; va

- Khach hang khong phai la ngudi mang qudc tich hodc thudng trd nhan cia My.

Ndi dung khuyé&n mai

Mbi Khach Hang Hop Lé s& nhan dugc hoan tién tri gia 100.000 déng trong mdi giai doan clia Chuong

Trinh vao Tai Khoan Thanh Toan d3 dang ky ctia Khach Hang Hop L&. Mdi giai doan clia Chuong Trinh sé&

két thuc vao ngay cudi cling clia mdi thang.

Mbi Khach Hang Hop Lé chi c6 thé nhan hoan tién 1 [an cho mbi giai doan.

Diéu kién Churong Trinh

Giao dich trich no tw dong hop lé

La giao dich trich ng ty déng duoc thuc tién tir Tai Khodn Thanh Toan clia Khach Hang Hop Lé mé tai chi

nhanh Sunwah hodc chi nhanh Horison cla Ngan Hang dé thanh toan cho khoan sao ké trén Thé Tin Dung

va/hodc Khoan Vay Ca Nhan hang thang cta khach hang tai Ngan Hang.

Giao dich trich ng tu dong hop |é duwoc xac dinh théng qua m3 giao dich cia Ngan Hang.

Quy dinh vé diéu kién nhan qua ting

Téng s6 tién trich no tw dong phat sinh mbi thang t&i thiéu 200.000 VND.

Trong truong hop khach hang s& hitu ca Thé Tin Dung va Khoan Vay Ca Nhan tai Ngan Hang, khach hang

s& chi dwgc nhan hoan tién mét (01) [an trong thang cho it nhat mét (01) giao dich trich ng ty déng thanh

toan cho khodan sao ké va/hodc khoan vay.

Khach hang dwoc xem |a khéng thoa diéu kién Chuwong Trinh néu ¢ bat ky Thé Tin Dung va/hodc Khoan

Vay Ca Nhan nao dang cham thanh todn, cé phét sinh ng xau, giao dich gian 1an trong thoi gian Chuong

Trinh, bi khéa/hiy hodc bt budc hly vi bat ky |i do gi vao cac thoi diém xét thudng va hoan tién.

Khach Hang Hop Lé s& nhan tién hoan vao Tai Khoan Thanh Todn mé tai chi nhanh Sunwah hodc chi

nhanh Horison cta Ngan Hang va duoc dang ky trich no ty déng tai Ngan Hang. Khach Hang sé khong

nhan hoan tién néu Tai Khoan Thanh Toan d3 dang ky la ddng s& hitu, khdng phai tai khodn VND, bi
phong tda, hodc khéng hoat dong vao céc thoi diém xét thudng va hoan tién.

Dai vai dich vu nhé thu ty dong, Khdch Hang Hop Lé phai duy tri dd sé dw va han mirc giao dich trong tai

khodn ngan hang cla Khach Hang Hop Lé t6i thiéu bang téng khodn thanh toan dén han hodc bang khoan

thanh todn t&i thiéu dén han nhu khach hang da chi dinh trong dich vu nh& thu ty déng it nhat ba (03)

ngay lam viéc trudc ngay dén han thanh toan.

Téng ngan sach Chuong Trinh 13 73.000.000 VND (Bang chit: Bay muoi ba triéu dong).

Trong trudng hop ngan sach khéng di dé ting cho tat ca Khach Hang Hop L&, Ngan Hang sé tién hanh

trao qua tang theo wu tién th tu tirng giai doan dén khi hét ngan sach.
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Ngan Hang sé thuc hién trao thudng theo thang cho tat cd Khach Hang Hop Lé khéng chdm hon 60 ngay
lam viéc tinh tlr ngay cudi cung cla thai gian khuyén mai.

Piéu khoan chung

Ngan Hang c6 toan quyén tir chdi cung cap hodc thu héi qua tdng/phan thudng/tién hoan cho bat ky
nguwdi nhan gidi nao ma Ngan Hang cho |a cung cap théng tin khong hop &, khdng kip thoi, khong ré rang,
khong day dd, st dung qua tang/phan thudng/tién hoan sai muc dich hodc vi pham bat ky Diéu khoan va
Diéu kién nao cha Chuong Trinh.

Ngan Hang cd thé lién lac vdi ngudi nhan gidi qua s6 dién thoai/thu dién tlr d3 dang ky véi Ngan Hang dé
xac minh mét s6 théng tin va yéu ciu bd sung gidy t& néu can thiét.

Khi Ngan Hang cho |a can thiét, Ngan Hang sé cd toan quyén thay d6i qua tang/phan thudng/tién hoan
bang san pham khuyé&n mai khac cé gia tri twong duwong, nhung khong vugt qud gid tri qua ting/phan
thuwdng/tién hoan ban dau néu trén trong moi trwdng hop, qua tang/phan thudng khdng dugc quy d6i
thanh tién mat.

Thé 1&é Chuong Trinh nay cé thé thay ddi tai tirng thdi diém theo toan quyén quyét dinh cla Ngan Hang
phu hop vadi quy dinh clia phap luat.

Cac Diéu Kién va Diéu Khoan diéu chinh tai khodn va dich vu cla Ngin Hang dugc dp dung déng thai véi
ban Diéu Kién va Diéu Khoan cta Chuong Trinh nay.

Ngan Hang, nhitng cong ty lién két cla Ngan Hang, giam ddc, nhan vién va ngudi dai dién twong &ng cla
Ngan Hang va nhirng cdng ty lién két nay sé& khéng chiu trdch nhiém cho bat ky mat mat, thiét hai nao
(khéng chi bao gdbm nhitng tén that hodc nhitng t6n that c6 nguyén nhan khac) hodc bat ky tai nan ca
nhan ndo xay ra tir viéc tham gia vao Chwong Trinh hodc do viéc tiép nhan hodc s& dung qua tang/phan
thudng/tién hoan ngoai trlr nhirng trach nhiém dugc luat phap quy dinh.

V&i viéc chdp nhan hay ti€p nhan qua tang/phan thuéng/tién hoan, khach hang hop 1é déng y dam bao
va sé gilt cho Ngan Hang, nhitng cong ty lién két cia Ngan Hang, gidm ddc, nhan vién va ngudi dai dién
cUa Ngan Hang va nhitng cong ty lién két nay khéng bi thiét hai bdi nhirng khiéu kién, hanh déng, khéi
kién, xét x{r, thiét hai, t6n that, chi phi phat sinh hay trdch nhiém nao danh cho Ngan Hang, nhitrng cong
ty lién két cda Ngan Hang, va giam déc, nhan vién va ngudi dai dién ciia Ngan Hang va nhitng céng ty lién
két nay do cd lién quan dén viéc tham gia vao Chuong Trinh hodc ti€p nhan hodc st dung qua tang/phan
thuwéng/tién hoan.

Ngan Hang khéng cé bat ky trach nhiém nao lién quan dén cac khoan thué phat sinh tir qua tdng/phan
thudng/tién hoan. Bat ky khoan thué nao hodc viéc chi trd khoan thué cho co quan thué do viéc tiép nhan
qua tdng/phan thudng/tién hoan sé la trach nhiém cha ngudi nhan gidi. Ngudi nhan giai cé trach nhiém
tu tim hiéu vé nhirng khoan thué phat sinh cho minh tir y kién cla chuyén gia.

Cac Diéu khoan va Diéu kién nay duoc 1ap thanh 02 ngdn ngir: ti€éng Anh va tiéng Viét. Ban tiéng Viét s&
dwoc wu tién dp dung néu cé sy khac biét hodc mau thuan giira 2 ban.

Trong trudng hop cé tranh chip, Ngan Hang sé gidi quyét trén tinh than hop tac véi khach hang. Trong
trwdong hop cac bén khéng dat dwoc thoa thudn trong vong 90 ngay ké tir ngay tranh chap xay ra, Ngan
Hang c6 quyén dua tranh chap ra gidi quyét theo quy dinh cta phap luat Viét Nam tai Toa &n cé thdm
quyén.

Bang viéc tham gia Chwong Trinh ndy, ngudi nhan gidi mac dinh chap thuan tat ca cac Diéu khoan va biéu
kién cta Chwong Trinh dwoc liét ké trén day.



