IMPORTANT NOTICE:

With effect from March 01st 2023, Citibank, N.A., - Hanoi Branch and Ho Chi Minh City Branch has transferred
ownership of its consumer banking business to United Overseas Bank (Vietnam) Limited (Registered number
0314922220) (“UOB Vietnam”).

UOB Vietnam is the issuer of “Citi” branded consumer banking products in Vietnam and Citibank, N.A., - Hanoi Branch
and Ho Chi Minh City Branch is providing certain transitional support in respect of those products.

The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations thereof are
used temporarily under license by UOB Vietnam from Citigroup Inc. and related group entities.
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l. 30% WEEKEND DISCOUNT ON LAZADA
TERMS AND CONDITIONS

1. ELIGIBLE CUSTOMER: Lazada Citi Platinum Cardholders in Vietham (the “Cardholder”).

2. PROMOTION PERIOD AND MECHANIC:

From 9:00 AM to 11:59 PM every Saturday and Sunday from April 01, 2024 to October 31,
2024.

Discount VND 100,000, minimum order at VND 300,000 per transaction with Lazada Citi
Platinum Credit Card.

Applicable for products on LazMall & LazMart.

3. CONDITIONS OF PROMOTION VOUCHER:

Cardholders are required to login on your buyer account on website www.lazada.vn and
mobile application of Lazada (or signing up if you are new buyer). Click on the voucher via
Lazada application to collect to your wallet and at the checkout page, select Credit/Debit
card as a payment method, enter your card’s information and enjoy the promotion.

The promotion voucher needs to be used within period mentioned in the voucher.

The promotion is applicable for Lazada Citi Platinum of UOB Vietnam.

Promotion voucher will be refilled at 9:00 AM on weekends.
Cardholders may not collect the offer if the budget allocated for each promotional day run out.

Promotion is applicable for products on LazMall & LazMart, except for SIM card, SIM
accessories, scratch card and mobile phone top up services, formula milk for under 3 years
old baby, baby milk bottle, baby accessories products, Vinamilk products and some other
special products are sold and collected by suppliers.

The promotion only applies for retail customers, Lazada and UOB Vietnam reserves the
right refuse the application of the promotion and charge a deduction to the card statement
including cancellation of orders and account lockout for account /orders showing signs or
evidence basis. This is due to the fact that units buy and sell, intentionally take advantage of
voucher from the promotion, intentionally pass security and promotion rules.

When the Cardholders click on voucher to collect to the wallet corresponding to the
Cardholders, the Cardholders agree to the terms & conditions of the promotion clearly
announced by Lazada and UOB Vietnam.

The promotion can’t be reverted if the order is canceled or exchanged by buyer for any
reason.

Lazada and UOB Vietnam would like to refuse orders that do not meet the above conditions.

4. FOR MORE INFORMATION, PLEASE CONTACT US VIA (HOTLINE - LAZADA): 1900 6509.


http://www.lazada.vn/

Il.  VND 200,000 E-VOUCHER ON YOUR BIRTHDAY
TERMS AND CONDITIONS

1. ELIGIBLE CARDHOLDER: Lazada Citi Platinum Cardholders in Vietnam.
2. PROMOTION PERIOD: From 01 April 2024 to 31 Oct 2024.

3. PROMOTION MECHANIC:
On your birthday month (or the next month), Lazada Citi Platinum Cardholders
will receive VND 200,000 e-voucher as A Birthday Gift.

- Each Cardholder who submitted their completed Lazada Citi Platinum Card application
and successfully approved by UOB Vietnam before their birthdays will be entitled to
promotion.

4. TERMS & CONDITIONS:

- E-voucher Birthday Gift for Lazada Citi Platinum’s Cardholders will be delivered as a
voucher code with value of VND 200,000.

- The voucher code has to be redeemed within 30 days since the date voucher code is
created. The E-voucher, applicable partner and the redemption period of e-voucher
will be showed on SMS/EDM from UOB Vietnam based on the Cardholder’s
information.

- The promotion is applicable for Lazada Citi Platinum.

- Each of Cardholders only receive only one voucher birthday gift per year on birthday
month or the next month based on the information of the Cardholders. UOB Vietnam is
not the supplier or delivery service provider of the gift. The products and services are
provided by the relevant vendors under such terms and conditions as determined by such
vendors, and UOB Vietnam bears no liability whatsoever in connection with such
products and services. The products and services have not been certified by UOB
Vietnam and under no circumstances shall the inclusion of any product or service in this
Promotion Program be construed as an endorsement or recommendation of such product
or service by UOB Vietnam.



Eligible Customer will be bound by the terms and conditions of the relevant supplier of these
products/services/delivery. In case of any inquires or disputes related to the products and
services, the Eligible Customer please contact the suppliers directly.

In case of our reasonable discretion, UOB Vietnam reserves the sole and exclusive right to
change the gift to any other promotional items of similar value, but should not exceed the
value indicated in Article 3 of these Terms and Conditions in any case.

Any complaint related to the gifts will not be accepted after 90 days from the date promo
code is successfully sent for this promotion.

Offer cannot be reverted if the order is canceled or exchanged by buyer for any reason.

Lazada and UOB Vietnam would like to refuse complaint that do not meet the above
conditions.



