V@i hiéu lye tir ngay 01 thang 03 nam 2023, Ngan hang Citibank, N.A., - Chi nhanh Ha N6i va Chi nhanh Thanh
phd H& Chi Minh d& chuyén quyén sé hiru hoat déng kinh doanh clia khdi ngan hang ban 1& cho Ngan hang
TNHH M6t thanh vién United Overseas Bank (Viét Nam) (M& s doanh nghiép 0314922220) (“UOB Viét Nam”).
UOB Viét Nam la t& chirc phat hanh cua tat ca san phdm thudc khdi ngan hang ban 1&é mang nhan hiéu “Citi” tai
Viét Nam, va Ngan hang Citibank, N.A., - Chi nhanh Ha Néi va Chi nhanh Thanh phé H6 Chi Minh chi dang cung
cap mot s hd tro nhat dinh trong giai doan chuyén tiép lién quan dén cac san pham do.

Céc nhan hiéu “Citi”, “Citibank”, “Citigroup”, thiét ké Vong Cung cung tat ca nhan hiéu twong tw va nhivng hinh
thirc phéi sinh tir chiing dwgc UOB Viét Nam tam thdi siv dung theo gidy phép tir Tap doan Citigroup va cac td
chire co lién quan.

With effect from March 01t 2023, Citibank, N.A., - Hanoi Branch and Ho Chi Minh City Branch has transferred
ownership of its consumer banking business to United Overseas Bank (Vietnam) Limited (Registered number

0314922220) (“UOB Vietnam”).

UOB Vietnam is the issuer of “Citi” branded consumer banking products in Vietnam and Citibank, N.A., - Hanoi
Branch and Ho Chi Minh City Branch is providing certain transitional support in respect of those products.

The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations thereof
are used temporarily under license by UOB Vietnam from Citigroup Inc. and related group entities.
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Lwu Y Chung | General Remarks

Tai liéu nay cung cap thém céac thdng tin ma Quy khach c6 thé quan tam (bén canh céc thdng tin da dwoc
trinh bay trong céc théng béo, thw tir va/hodc trao dbi khac ma Citi Viét Nam da glvi dén Quy khéach) lién
quan dén giao dich ma Ngan hang TNHH Mt Thanh vién United Overseas Bank (Viét Nam) (“UOB Viét
Nam”) mua lai mang kinh doanh ngan hang ban 1& cta Citibank, N.A., Chi nhanh Thanh phé Hb Chi Minh
va Chi nhanh Ha Nai (“Citi Viét Nam”) theo théa thuan da dwoc ky két gitra Citi Viéet Nam va UOB Viét
Nam (“Giao dich Chuyén nhwong”).

This material provides additional information which you may be interested in (besides the information which
has been provided on the notices, letters and/or other correspondence which Citi Vietnam has delivered to
you) in relation to the acquisition by United Overseas Bank (Vietnam) Limited (“UOB Vietnam”) of the
consumer banking business of Citibank, N.A., Ho Chi Minh City Branch and Hanoi Branch (“Citi Vietnam”)
per the agreement entered into between Citi Vietham and UOB Vietnam (“Transfer”).

Citi Viéet Nam va UOB Viét Nam dw kién réng Giao dich Chuyén nhwong sé dwoc hoan tat vao [ngay 01
thang 3 nam 2023] (“Ngay Hiéu Iwc”).

Citi Vietham and UOB Vietnam currently expect the Transfer to be completed in [on 1 March 2023]
(“Effective Date”).



Phan I. Nhitng Thong Tin Chung | Part I. General Information

1. Théng tin thanh toan cha tdi vé&i Citi lién quan dén ghi no trwe tiép, ngwei nhan thanh toan hién
tai, chi tiét tai khoan cé thay déi khong?

Will any of my payments details with Citi change in regards to direct debits, existing payees
management, account details?

Khong co thay ddi tire thi ndo trong cach Citi Viet Nam phuc vu cac khach hang cua Citi Viét Nam hodc
trong cach Quy khach thwc hién giao dich ngan hang véi Citi Viét Nam. T4t ca thdng tin vé ghi no tryc tiép,
ngw®i nhan thanh toan hién tai, chi tiét tai khoan ctia khach hang van gitr nguyén. Vui long tiép tuc st dung
m& SWIFT/BIC cua Citi Viét Nam la CITIVNVX. Citi Viét Nam sé thong béo trwéc cho Quy khach vé bat ky
cac thay ddi nao.

There is no immediate change in the way Citi Vietnam serves its clients or in the way you bank with us. All
your direct debits, existing payees and payments details remain the same. Please continue using Citi
Vietham SWIFT/BIC code as CITIVNVX. Citi Vietham will inform you of any changes in advance.

2. Toi c6 thé tiép tuc str dung cac san pham va tai khoan hién hiru cta téi khong?
Can | continue using my existing products and accounts?

Vang, Quy khéach c6 thé tiép tuc str dung tat ca cac san pham va tai khoan hién hiru ctia Quy khach va cac
dich vu cta Citi Viét Nam bao gdm cac chi nhanh, cac may ATM/CDM, Png dung Citi Mobile® (Citi Mobile®
App), dich vu Ngan hang Truc tuyén (Citibank Online) va dich vu Ngan hang qua Dién thoai (CitiPhone
Banking) mét cach binh thuwéng cho dén khi cé théng bao khac di tir Citi Viét Nam hodc UOB Viét Nam.

Yes, you can continue using all your existing products and accounts and Citi services including branches,
ATM/CDMs, Citi Mobile® App, Citibank Online and CitiPhone Banking as usual until Citi Vietham or UOB
Vietnam informs you otherwise.

3. Liéu Chuyén vién Quan ly Khach hang cua tdi hién tai co tiép tuc quan ly tai khoan cuaa toi
khéng?

Will my existing Relationship Manager continue to service my account?
Khéng co thay dbi tire thi nao trong cach Citi Viét Nam phuc vu Quy khach ho&c trong cach Quy khéach
thwe hién giao dich ngan hang véi Citi Viét Nam. Citi Viét Nam sé théng bao trwdc cho Quy khach vé bat

ky cac thay dbi nao.

There is no immediate change in the way Citi Vietham serves you or in the way you bank with us. Citi
Vietnam will inform you of any changes in advance.



4. Diéu gi sé xay ra v&i cac wu dai va khuyén mai c6 thei han c6 thé tring véi thei diém hoan tét
Giao dich Chuyén nhwong vao Ngay Hiéu lwc? Liéu cac wu dai doé co con gia tri khong?

What happens to the limited time offers and promotions that may coincide with the completion of
the Transfer on the Effective Date? Will the promotional offers remain valid?

Tét ca cac wu dai dang dién ra van sé con hiéu lwc cung véi Diéu khoan va Biéu kién da dwoc cong bd.
Néu c6 bét ky thay ddi ndo, ching tdi sé& bdo dam viéc glri théng bao day di téi Quy khach.

All ongoing promotional offers will remain effective with Terms and Conditions as published. Should there
be any changes, we will ensure sufficient notice is provided to you.

5. San pham nao trong sé cac san pham cua tdi can phai c6 sw déng y cu thé cha toi dé dwoc
chuyén giao cho UOB Viét Nam vao Ngay Hiéu lwc?

Which of my products require my express consent in order to be transferred to UOB Vietnam on
the Effective Date?

Tét ca c&c san pham thudc cac hang muc sau can phai c6 sy déng y cu thé ctia Quy khach truéc khi cac
san pham doé dwoc chuyén giao cho UOB Viét Nam vao Ngay Hiéu lwc:

e Céc tai khoan vang lai va tai khoan tiét kiém
e CA&c khoan tién gl c6 ky han
e CA&c khoan tién gwi tiét kiem

Citi Viét Nam s& khong yéu cau sw ddng vy cu thé ctia Quy khach dbi véi viéc chuyén giao cho UOB Viét
Nam tat c& cac san pham khac ctia Quy khach khéng thudc cac hang muc néu trén ciing nhw bat ky khoan
tién nao duoc Citi Viét Nam gitr lai nhw 1a cac khoan Tién gt c6 Ky han dé bdo dam cho cac Thé Tin dung
theo Chwong trinh Thé Bao Dam. Vui long xem Cau hdi [16] néu Quy khach c6 (cac) Thé Tin dung theo
Chuwong trinh Thé Bao Bbam.

All products within the following categories require your express consent before they can be transferred to
UOB Vietnam on the Effective Date:

e Current and savings accounts
e Term deposits
e Savings deposits

We will not require your express consent for the transfer of all your other products not falling within the
above categories to UOB Vietnam as well as any cash amounts held by Citi Vietham as Term Deposits
securing any Credit Cards under the Secured Card Program. Please also refer to Question [16] if you have
any Credit Card(s) under the Secured Card Program.



6. San pham nao trong sé cac san pham cua tdi KHONG can phai c6 sw déng y cu thé cha toi dé
dwoc chuyén giao cho UOB Viét Nam vao Ngay Hiéu lwc?

Which of my products do NOT require my express consent in order to be transferred to UOB
Vietnam on the Effective Date?

Céc san pham thudc cac hang muc sau khéng can phai c6 sy ddéng y cu thé cia Quy khach dé duoc
chuyén giao cho UOB Viét Nam vao Ngay Hiéu lwc:

e Cac Thé Tin dung
e Cac Khoan Vay Tiéu Dung

Déi v&i cac san phdm thudc cac hang muc néu trén, néu Quy khach khdng mong muén cac san pham nay
dwoc chuyén giao cho UOB Viét Nam, chiing tdi rat tiéc phai chAm dirt cung cap cac san phdm doé va dong
céac tai khoan twong &ng. Viéc chdm dit nay khéng lam anh hwdng dén hoac giai trir Quy khach khoi bat
ky nghia vu ndo clia Quy khach da phat sinh hodc sé phat sinh theo cac diéu khoan va diéu kién san pham
twong &ng.

Products within the following categories do not require your express consent in order to be transferred to
UOB Vietnam on the Effective Date:

e Credit Cards
e Personal Loans

For products within the above categories, if you do not wish for such products to be transferred to UOB
Vietnam, we are sorry that such products will be terminated and the relevant accounts will be closed. This
termination does not affect or release you from any obligations that you have incurred or will incur in
accordance with the relevant product terms and conditions.

7. Diéu gi sé xay ra déi vé&i cac dir liéu cha toi?
What happens to my data?

Sw dbng y cla Quy khach dwa ra théng qua céac kénh dwoc cung cap vashoac pha hop véi cac diéu khoan
va diéu kién ap dung cho cac San pham Citi twong (ng cla Quy khach cé nghia la Quy khach hoan toan
ddng y dé Citi Viet Nam chia sé va chuyén giao tat ca cac di¥ liéu cha Quy khach ma Citi Viét Nam thu thap
ho&c nhan va ndm git¥ cho UOB Viét Nam cho muc dich chuyén giao cac San pham Citi ctia Quy khach .

Your consent given through any of the available channels and/or in accordance with the applicable terms
and conditions of your relevant Citi Products means that you fully agree for Citi to share and transfer all of
your data that has been collected or received and held by Citi to UOB Vietnam for purposes of the transfer
of your Citi Products.

8. Cac diéu khoan va diéu kién ctia cac San pham Citi cha toi sé bi thay déi?

Will the terms and conditions of my Citi Products be changed?

Cac San pham Citi ciia Quy khach sé& dwoc chuyén giao cho UOB Viét Nam véi cung cac diéu khoan va
diéu kién. Tuy nhién, UOB Viét Nam sé& c6 quyén diéu chinh va/hodc bb sung cac diéu khoan va diéu kién
ap dung ddi v&i cac San pham Citi clia Quy khach phu hop véi cac diéu khodn va diéu kién do vao tirng
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thoi diém ké tr Ngay Hiéu lwc trong qué trinh UOB Viét Nam cung cép cac san pham va dich vu cho Quy
khach.

Your Citi Products will be transferred to UOB Vietnam on the same terms and conditions. However, UOB
Vietnam has the right to amend and/or supplement the terms and conditions applicable to your Citi Products
in accordance with such terms and conditions from time to time from the Effective Date during its provision
of products and services to you.

9. Diéu gi s& xay ra néu cAc tai khoan cua tdi bi déng (ap dung cho khach hang khéng déng y véi
viéc chuyén giao)?
What will happen if my accounts are closed (applicable to non-consenting customers)?

Sau khi cac tai khoan ctia Quy khach (bao gém tai khodn vang lai, tai khoan tiét kiém, tai khoan tién gwi
cling nhw tai khoan Thé Tin dung hoac tai khodn Khoan Vay Tiéu Dung) bi dong, viéc truy cap st dung
céac dich vu Citi va cac quyén loi lién quan dén tai khodn ctia Quy khach sé bi anh hwéng nhu sau:

Anh hwéng chung

e Quy khéch sé khong thé st dung tai khoan ctia Quy khéch va cac thé lién quan dé thwc hién bat
ky giao dich nao hoac cho bt ky muc dich nao khac;

e Quy khéch s& khéng thé d&ng nhap vao dich vu Ngan hang Tryc tuyén (Citibank Online) va Ung
dung Citi Mobile® (Citi Mobile® App);

e T4t ca cac quyén loi khac lién quan dén cac tai khoan ctia Quy khach sé bi chAm dut;

e Quy khach van phai chiu trach nhiém déi véi cac khoan tién con ng' (bao gdm ca phi va 1é phi) phai
thanh toan lién quan dén cac tai khoan ctia Quy khach;

Céc Tai khoan va Tién gtri

e L&isé dwoc xr ly theo quy dinh ctia phap luat va cac diéu khoan va diéu kién ctia san pham tuong
ng;

e Cac séc xuét trinh sau khi dong tai khoan sé& khéng dwoc chap nhan va xa ly;

e CA&c yéu cau chua dwoc xt Iy sé bi hdly bd khi déng tai khoan;

e D& xt ly viéc thanh toan cho cac bén ban hang/cung (rng dich vu va tién hoan thué c6 lién két véi
céc tai khoan cia Quy khéach, Quy khéach vui long lién hé tryc tiép véi cac bén ban hang/cung tng
dich vu va bat ky bén th& ba nao khac twong (ng dé thda thuan vé cac phwong thirc xt ly thay
the.

After your accounts (including current, savings or deposit accounts as well as Credit Card or Personal Loan
accounts) are closed, access to Citi services and your account benefits will be affected as follows:

General

e You will not be able to use your accounts and any relevant cards for any transactions or otherwise.

e You will not be able to login to Citibank Online and Citi Mobile® App.

e All other benefits associated with your accounts will be discontinued.

e You will still be liable for any outstanding balances (including fees and charges) payable in relation
to your accounts.



Accounts and Deposits

¢ Interest will be settled in accordance with the applicable laws and the terms and conditions of the
relevant products.

e Any cheques presented after account closure will not be accepted and processed.

e Any existing standing instructions will be cancelled upon account closure.

e For processing of merchant and tax refunds/rebates linked to your accounts, please contact the
respective merchants or any other third party directly for alternate arrangements

10. Viéc str dung céc tai khoan va dich vu Citi cua toi tai cac dia diém cung cap dich vu hién hiru
cua Citi Viét Nam c6 bj anh hwéng khi cac dia diém nay thay d6i bién hiéu thanh UOB khéng?
With the UOB logo featured on the sighage at Citi Vietnam’s existing locations of consumer banking
services, will the use of my Citi accounts and services at such locations be affected?

Ké tr Ngay Hiéu lwc, logo UOB sé dwoc hién thj trén bang hiéu tai cac dia diém cung cép dich vu ngan
hang ban 1& hién hiru cta Citi Viét Nam trwdc Ngay Hiéu Iwc (vi duy, tai Chi nhanh Ha NG6i va Chi nhanh
Thanh phé H6 Chi Minh hoéc cac dia diém ATM/CDM cua Citi Viét Nam). Viéc st dung cAc tai khoan va
dich vu Citi hién hiru cla Quy khach (ma ké tlr Ngay Hiéu lwc da dwoc chuyén giao cho UOB Viét Nam)
sé khong bi anh huwéng béi sy thay déi logo tai cac dia diém nay va Quy khach c6 thé tiép tuc thwe hién
cac giao dich lién quan dén céc tai khoan va dich vu ctia Quy khéach tai cac dia diém nay. Bdng thoi, Quy
khach van c6 thé tiép tuc str dung tat ca cac tai khoan va dich vu Citi hién hitvu clia Quy khach théng qua
(Yng dung Citi Mobile® (Citi Mobile® App), dich vu Ngan hang Trwc tuyén (Citibank Online) va dich vu Ngan
hang qua Pién thoai (CitiPhone Banking) mot cach binh thwdng.

Théng tin chi tiét vé viéc hoan thanh Giao dich Chuyén nhwong va nhirng thay déi lién quan dén cac tai
khoan va dich vu ctia Quy khach sau khi Giao dich Chuyén nhwong hoan tat sé dwoc UOB Viét Nam cung
cép kip thoi cho Quy khéach.

Starting on the Effective Date, UOB logo will be featured on the signage at Citi Vietham’s existing locations
of consumer banking service prior to the Effective Date (e.g. at its Hanoi Branch and Ho Chi Minh City
Branch or ATM/CDM locations). The use of your existing Citi accounts and services (which have been then
transferred to UOB Vietnam) are unaffected by the sighage changes and you can continue to perform
transactions in relation to your accounts and services at these locations. Also, you will be able to continue
using all your existing Citi accounts and services via Citi Mobile® App, Citibank Online and CitiPhone
Banking in the usual manner.

You will be notified by UOB Vietnam when the Transfer has been completed and if any changes are to be
made to your products and services after completion of the Transfer.



Phan Il. San Pham Tai Khoan va Tién Giri | Part Il. Accounts and Deposits

11. Liéu tdi c6 can cham dit Hop déng Bao hiém mua thdng qua Citi Viét Nam khi tai khoan caa
t6i bi dong?

Do | need to terminate my Insurance Policy obtained through Citi Vietnam if my Citi account is
closed?

(Céc) hop ddng bao hiém nhan tho Quy khach mua thdng qua Citi Viét Nam déu dwoc phat hanh bdi mot
cong ty bao hiém thtr ba, ma khéng phai bdi Citi Viet Nam hay UOB Viét Nam. Cac hop ddng bao hiém
nhan tho hién httu ma da dwoc ky két tir trwéc sé khdng bi anh hwdng va Quy khach sé tiép tuc dwoc
hwéng cac chinh sach bao hiém véi diéu kién la Quy khach da thanh toan phi bdo hiém cho dén thoi diém
hién tai.

Any life insurance policy(ies) that you have obtained through Citi Vietham is underwritten by a third-party
insurer, and not by Citi Vietnam or UOB Vietnam. There is no impact to the existing policies signed up
previously and you will continue to enjoy the coverage as long as the premium is paid to date.

12. Lam thé nao dé t6i thanh toan cho Hop déng Bao hiém cta minh sau khi tai khoan Citi caa toi
bi déng?
How can | make payment for my Insurance Policy after my Citi account is closed?

Quy khach c6 thé thanh toan cho Hop déng Bao hiém ctia minh thdng qua website chinh thirc cta AIA,
chuyén khoan truc tiép hodc dén bat ky chi nhanh nao ctia Cong ty Bao hiém dé thanh toan trong twong
lai.

You can make payment through the AIA official website, direct transfer or go to any Insurance Company’s
branches for your future payment.

13. Diéu gi sé xay ra néu Citi Viét Nam khéong nhan dwoc sw déng y cu thé cta toi dé chuyén giao
(céc) tai khoan vang lai va tai khoan tiét kiém, (cac) khoan tién gvi c6 ky han va (cac) khoan tién
gUri tiét kiém cta tdi cho UOB Viét Nam 30 ngay trwéc Ngay Hiéu Lwc?

What happens if Citi Vietnam does not receive my express consent to transfer my current and
savings account(s), term deposit(s) and savings deposit(s) to UOB Vietnam 30 days before the
Effective Date?

(Céc) tai khoan va (cac) khoan tién glri clia Quy khach sé khong dugc chuyén giao cho UOB Viét Nam
vao Ngay Hiéu luc va viéc déng (cac) tai khoan tién gri ciia Quy khéach sé dwoc tién hanh theo quy trinh
tiéu chuén cua Citi Viét Nam. Diéu nay c6 nghia la Quy khach sé khong thé thwc hién giao dich va sé dw
trong (cAc) tai khodn tién gri s& dwoc hoan lai cho Quy khach. Théng tin chi tiét sé dwoc cung cap kip thoi
cho Quy khach. Tuy nhién, vui ldng xem Cau hai [15] néu Quy khéach c6 (cac) Thé Tin dung theo Chwong
trinh Thé Bao bam.

Your account(s) and deposit(s) with Citi Vietnam will not be transferred to UOB Vietnam on the Effective
Date and your deposit account(s) will be processed for closure pursuant to Citi Vietnam’s standard
procedure. This means, you will not be able to transact and the balance in the deposit account(s) will be
refunded to you. More details will be provided to you in due course. However, please also refer to Question
[15] if you have any Credit Card(s) under the Secured Card Program.
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14. (Céc) tai khoan va (cac) khoan tién gtri cta toi tai Citi Viét Nam sé dwoc chuyén giao cho UOB
Viét Nam nhw thé nao?

How will my account(s) and deposit(s) with Citi Vietham be transferred to UOB Vietnam?

Sw ddng y cu thé ctia Quy khach sé& cho phép viéc chuyén giao cac Tai khodn va Tién gtvi cla Quy khach
tai Citi Viét Nam cho UOB Viét Nam vé&i hiéu lwc ké tir Ngay Hiéu lwc. Néu cac Tai khoan va Tién gt cla
Quy khach dwoc st dung lam bién phap bao dadm cho bét ky thé tin dung hodc giao dich nao véi Citi Viét
Nam, bat ky quyén, quyén loi va loi ich nao ddi véi bién phap bao dam do ciing sé dwoc chuyén giao cho
UOB Viét Nam va UOB Viét Nam sé dwoc quyén huwéng cac quyén, quyén loi va loi ich dé nhw thé UOB
Viét Nam 14 Citi Viét Nam. UOB Viét Nam sé& cung cap cho Quy khach cac huwéng dan phi hop va théng
tin chi tiét vé tai khoan ctia Quy khach tai UOB Viét Nam nham dam bao viéc chuyén giao dién ra thuan lgi
va nham hé tro viéc thye hién cac giao dich ciia Quy khach théng qua cac tai khoan tai UOB Viét Nam ké
t» Ngay Hiéu lwc. Sy déng y ctia Quy khach ciing sé xac nhan lai rang Quy khach déng y cho Citi Viét
Nam tiét 16 va/ho&c chuyén giao cho UOB Viét Nam céac thdng tin ctia Quy khach, bao gébm céc théng tin
ca nhan va théng tin lién quan dén (cac) tai khoan ctia Quy khach va/hodc (cac) san pham khac hién tai va
trwéc day ma Quy khach dang hoéc da dworc Citi Viét Nam cung cép, trong pham vi téi da can thiét dé thuc
hién Giao dich Chuyé&n nhwong.

Your express consent will enable the transfer of your Accounts and Deposits with Citi Vietham to UOB
Vietnam with effect from the Effective Date. If your Accounts and Deposits are used as security for any
credit card or transaction with Citi Vietnam, any rights, interests and benefits over such security will also be
transferred to UOB Vietnam and UOB Vietnam will be entitled to such rights, interests and benefits as if it
were Citi Vietham. UOB Vietnam will provide you with appropriate guidelines and details of your account at
UOB Vietnam to ensure seamless transition and to facilitate your transactions over such accounts upon the
Effective Date. Your consent will also reaffirm that you agree to Citi Vietnam’s disclosure and/or transfer of
your information, including your personal information and information relating to your existing and prior
account(s) and/or other product(s) that you have or had in place with Citi Vietham, to UOB Vietnam to the
fullest extent necessary to implement the Transfer.

15. Diéu gi sé xay ra déi vé&i cac khoan Tién glvi c6 Ky han bao dam cho (cac) Thé Tin dung cua toi
theo Chwong trinh Thé Bao bam?

What happens to the Term Deposits securing my Credit Card(s) under the Secured Card Program?

Cac khoan tién dwoc Citi Viét Nam gilr lai nhw & cac khodn Tién gvi c6 Ky han dé bao dadm cho (cac) Thé
Tin dung theo Chwong trinh Thé Bdo Bam sé dwoc chuyén giao cho UOB Viét Nam cuing véi (cac) Thé
Tin dung c6 lién quan ctia Quy khach véi hiéu lwc vao Ngay Hiéu lwc. Theo d6, UOB Viét Nam sé tiép tuc
gitr cac khoan Tién gti c6 Ky han d6 véi mire 13i suat do UOB Viét Nam quyét dinh trong thoi gian (cAc)
Thé Tin dung dwoc bdo ddm con mé va cac diéu khoan va diéu kién hién tai cia Chuwong trinh Thé Béo
Dam sé tiép tuc &p dung (cho dén khi UOB Viét Nam c6 théng bao khac sau Ngay Hiéu luc).

Vui 1dng Iwu y rang, (cAc) tai khoan vang lai va tai khodn tiét kiém, (cac) khoan tién gl tiét kiem va (cac)
khoan tién gt c6 ky han khac cia Quy khach khéng dwoc st dung dé bao dam cho (cac) Thé Tin dung
van can co sw dong y ctia Quy khach dé dwoc chuyén giao cho UOB Viét Nam vao Ngay Hiéu luc.

Any cash amounts held by Citi Vietham as Term Deposits securing any Credit Card(s) under the Secured

Card Program will be transferred to UOB Vietnam together with your relevant Credit Card(s) with effect
from the Effective Date. Accordingly, UOB Vietnam will continue to hold such Term Deposits at a rate of
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interest to be decided by UOB Vietnam for as long as the secured Credit Card(s) is(are) open and the
existing terms and conditions of the Secured Card Program will continue apply (until otherwise advised by
UOB Vietnam after the Effective Date).

Kindly note that, your current and savings account(s), savings deposit(s) and other term deposit(s) that are
not used as security for any Credit Card(s) still require your consent to be transferred to UOB Vietnam on
the Effective Date.

16. Liéu tdi c6 thé tiép tuc str dung (cac) Thé ATM hodc (cac) Thé Ghi no’ ctia tdi do Citi Viét Nam
phéat hanh ké ttr Ngay Hiéu lwc khdng?

Can | continue using my ATM Card(s) or Debit Card(s) provided by Citi Vietnam from and after the
Effective Date?

Ké tir Ngay Hiéu lwc, Quy khach c6 thé tiép tuc st dung (céac) thé ATM hoéc (cac) Thé Ghi no ctia Quy
khach do Citi Viét Nam phat hanh trwéc Ngay Hiéu lwc véi diéu kién 1a (cac) tai khoan ctia Quy khéach lién
két v&i (cAc) thé dé dwoc chuyén giao cho UOB Viét Nam. Vé sau, (cac) thé d6 sé duoc thay thé béi (c4c)
thé méi do UOB Viét Nam phat hanh va giao cho Quy khach dwa vao théng tin dia chi da dang ky. Thong
tin chi tiét va thoi diém cla viéc thay thé thé sé dwoc UOB Viét Nam thdng bao kip thei cho Quy khach sau
Ngay Hiéu lwc

From and after the Effective Date, you can continue using your ATM Card(s) or Debit Card(s) which were
issued by Citi Vietnam before the Effective Date provided that your account(s) linked to such card(s) are
transferred to UOB Vietnam. At a later date, such card(s) will be replaced with new card(s) issued by UOB
Vietham and delivered to you based on your registered address. Details and timing of such replacement
will be communicated to you by UOB Vietham in due course after the Effective Date.
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Phan Ill. San Pham Thé Tin Dung va Vay Tiéu Dung | Part Ill. Credit Cards and Personal Loans

17. Cac khoan thanh toan cua téi lién quan dén (cac) Thé Tin dung cua téi do Citi phat hanh sé
dwoc x ly nhw thé nao?

How will my payments in relation to my Credit Card(s) provided by Citi be handled?
V6i hiéu luc ké tr Ngay Hiéu lwc:

e Sé khong co bat ky sw thay ddi ngay lap tlrc nao trong cach thwc hién thanh toan lién quan dén (céac)
Thé Tin Dung clia Quy khach

e Céc khoan tién no ma chwa dwoc thanh toan cho Citi Viét Nam lién quan dén (cac) Thé Tin dung cla
Quy khach cho dén Ngay Hiéu luc sé dwoc chuyén giao va phai dwoc thanh toan cho UOB Viét Nam
nhw thé UOB Viét Nam la bén phat hanh ban d4u ctia (cac) Thé Tin dung dé;

e Lai suét, cac khoan phi, cac tinh ndng va cac diéu khoan va diéu kién khac hién dang ap dung voi
(cac) Thé Tin dung ctia Quy khach sé& van giir nguyén khong thay déi cho dén khi UOB Viét Nam thong
bao vé viéc thay dbi sau Ngay Hiéu lwc phi hop véi cac didu khodn va diéu kién hién dang ap dung
V@i (cac) Thé Tin dung clta Quy khéach.

With effect from the Effective Date:

e There will be no immediate change in the way that you are paying your Credit Card(s), your payment
will remain unchanged and uninterrupted

¢ Any amounts owing but remaining unpaid to Citi Vietnam under your Credit Card(s) as of the Effective
Date will be transferred and payable to UOB Vietnam as if UOB Vietnam was the original issuer of such
Credit Card(s).

e Interest rates, fees, features and other terms and conditions currently applicable to your Credit Card(s)
will remain unchanged until such time UOB Vietnam communicates to you otherwise after the Effective
Date in accordance with the terms and conditions currently applicable to your Credit Card(s).

18. Liéu tdi c6 thé tiép tuc str dung (cac) Thé Tin dung cta tdi do Citi Viét Nam phéat hanh ké tip
Ngay Hiéu lwc khéng?
Can | continue using my Credit Card(s) provided by Citi Vietham from and after the Effective Date?

Quy khéach c6 thé tiép tuc st dung (cac) Thé Tin dung cta Quy khach hang do Citi Viét Nam phéat hanh
trwdc Ngay Hiéu lwe mot cach binh thwdng ké tir Ngay Hiéu lwc nhwng béat ky khodn ng nao phat sinh tir
viéc st dung (cac) Thé Tin dung d6 sé la khodn Quy khach ng UOB Viét Nam. (Cac) Thé Tin dung nay vé
sau sé duwoc thay thé bdi cac thé méi cé tén va logo clia UOB Viét Nam do UOB Viét Nam phat hanh va
giao cho Quy khach dwa vao théng tin dia chi d dang ky. Thong tin chi tiét va thdi diém cla viéc thay thé
thé sé dwoc UOB Viét Nam théng bao kip th&i cho Quy khach sau Ngay Hiéu lwc.

You can continue using your Credit Card(s) which are issued by Citi Vietnam before the Effective Date as
usual from and after the Effective Date but any debt that incurred from the use of such Credit Card(s) will
be owed by you to UOB Vietnam. Your Credit Card(s) will be replaced with new card(s) bearing UOB
Vietnam’s name and logo issued by UOB Vietnam and delivered to you based on your registered address
at a later date. Details and timing of such replacement will be communicated to you by UOB Vietnam in due
course after the Effective Date.
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19. Cac khoan thanh toan cua toi lién quan dén (cac) Khoan Vay Tiéu Dung cha toi sé dworc xir ly
nhw thé nao?

How will my payments in relation to my Personal Loan(s) be handled?
V6i hiéu luc ké tr Ngay Hiéu lwc:

e S& khong co bat ky sw thay dbi ngay lap tlrc nao trong cach thwc hién thanh toan lién quan dén (céac)
Khoan Vay Tiéu Dung clia Quy Khach

e Céac khoan tién ng ma chwa dwoc thanh toan cho Citi Viét Nam theo (cac) hop déng vay va/hodc cac
diéu khodn va diéu kién cé lién quan sé dwoc chuyén giao cho UOB Viét Nam va phai dwoc Quy khach
thanh toan cho UOB Viét Nam dén mét tai khoan sé& dworc chi dinh trong thong béo tiép theo clia ching
tdi nhw thé UOB Viét Nam la bén cho vay ban dau;

e Thtca cac quyén, quyén lgi va loi ich dbi véi va tir cac bién phap bao d&m cung cip cho Citi Viét Nam
lién quan dén (cac) Khoan Vay Tiéu Dung cta Quy khach, bao gdm nhwng khéng gidi han, bét ky thé
chép bat ddng san, thé chap cac tai san va quyén tai san, cdm cd cac khoan tién glvi, sé dwoc chuyén
giao cho UOB Viét Nam;

e LA suét, cac khoan phi, cac tinh ndng va cac diéu khoan va diéu kién khac hién dang ap dung voi
(cac) Khoan Vay Tiéu Dung cla Quy khach sé van gitr nguyén khong thay déi cho dén khi UOB Viét
Nam théng bao vé viéc thay ddi sau Ngay Hiéu lwc phi hop véi (cac) hop ddng vay cta Quy khach
hoac cac diéu khoan va diéu kién hién dang ap dung véi (cac) Khoan Vay Tiéu Dung cta Quy khéach.

With effect from the Effective Date:

e There will be no immediate change in the way that you are paying your Personal Loan(s), your payment
will remain unchanged and uninterrupted.

¢ Any amounts owing but remaining unpaid to Citi Vietnam under your loan agreement(s) and/or related
terms and conditions will be transferred to UOB Vietnam and will be payable to UOB Vietnam (to an
account specified in our subsequent notice) by you as if UOB Vietnam were the original lender;

o All of the rights, interests and benefits to and in all security interests granted to Citi Vietnam in relation
to your Personal Loan(s), including but not limited to any mortgage over real property, mortgage of
assets and rights over assets, pledges over deposits, will be transferred to UOB Vietnham;

e Interest rates, fees, features and other terms and conditions currently applicable to your Personal
Loan(s) will remain unchanged until such time UOB Vietham communicates to you otherwise after the
Effective Date in accordance with your loan agreement(s) or related terms and conditions currently
applicable to your Personal Loan(s).

20. Diéu gi sé xay ra déi v&i Diém thwéng va Dam thwéng Citi caa tdisau Ngay Hiéu lwc?

What will happen to my Citi Rewards points and Citi miles after the Effective Date?

Diém thuwdng/ Dam thuwédng cla Quy khach sé& khong bi &nh hwdng sau Ngay Hiéu Lwc. Khdng cé thay dbi
tire thi ndo trong viéc st dung hodc ty 1& chuyén dbdi Piém thuwéng/ Dam thuwdng. Quy khach van dwoc

hwéng Piém thwdng/ Dam thwéng trén cac chi tiéu hop 1é tir thé tin dung cta minh.

Néu c6 bat ky thay déi nao lién quan dén Diém thwdng va Dam thwéng cla Quy khach, ching t6i sé bao
dam viéc gli théng bao day di cho Quy khach.
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All your existing Citi Rewards points & miles remain valid on your credit card after the Effective Date. There
is no immediate change to the usage or the current conversion rates. You will continue earning points and
miles for all eligible spend on your credit card.

If there are changes to Citi Rewards points or miles, we will ensure sufficient notice is given to you.

21. Giao dich Chuyén nhwong nay cé anh hwéng gi dén khoan tin dung hién tai cta tdi hay
khéng?

Will this Transfer affect my current line of credit facility?

Khong, khoan tin dung hién tai ca Quy khach sé khong bj thay ddi. Khéng c6 tham dinh tin dung bd sung
trong viéc thye hién chuyén giao sang UOB Viét Nam triv khi phap luat c6 quy dinh khac.

No, your line of credit facility remains the same. No additional credit check is required as a result of the
transition to UOB Vietnam unless otherwise as provided for by the applicable laws and regulations.

22. T6i c6 can phai thwc hién bat ky théa thuan méi/ théa thuan tach biét nao cho viéc thanh toan
thé tin dung hodc hoan tra khoan vay cta minh hay khéng?

Do I need to make any new / separate arrangements for my credit card payment or loan repayment?
Cho dén khi viéc chuyén giao co s& ha tng tir Citi Viét Nam sang UOB Viét Nam hoan tat, cac thda thuan
thanh toan/ hoan tra khoan vay dinh ky ctia Quy khach sé& khéng thay dbéi va khang bi gian doan. Néu c6
bét ky thay ddi nao, ching toi s& bdo dam viéc gt thong bao day di cho Quy khach.

Until the infrastructure migration from Citi Vietnam to UOB Vietnam is completed, your existing credit card
recurring payment/ loan repayment arrangements will remain unchanged and uninterrupted. Should there

be any changes, we will ensure sufficient notice is given to you.

23. Liéu tdi c6 thé tiép tuc strdung thé tin dung cua téi trén ’ng dung Samsung Pay dwoc hay
khéng?

Can | still use Samsung Pay with my credit card?

Vang, Quy khéch van c6 thé tiép tuc st dung thé tin dung cGa minh trén &ng dung Samsung Pay sau
Ngay Hiéu Lyc.

Yes, you can still use Samsung Pay with your credit card after the Effective Date.

24. Viéc UOB Viét Nam tré thanh ngan hang cap han mdc cho thé tin dung va khoan Vay Tiéu Dung
cho tdi sau Ngay Hiéu Lwec ¢é y nghia nhw thé nao?

What does it mean for UOB Vietnam to become the credit provider for my credit card and personal
loan after the Effective Date?

Sau Ngay Hiéu Lwc, cac han mic tin dung dwoc cdp cho Quy Khach lién quan dén tai khoan tin dung va

khoan vay tiéu ding sé la dwoc cap bdi UOB Viét Nam va phai dwoc thanh todn hoan trd cho UOB Viét
Nam (tuy nhién sé& khong c6 bét ky thay déi nao trong cach thirc thwe hién hoan trd thanh toan va cac
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khoan thanh toan vao thé mang thwong hiéu Citi sé dwgc ghi nhan thanh mét khoan thanh toan cho UOB
Viét Nam).

After the Effective Date, any credit provided to you on your credit card/ personal loan is credit provided by
UOB Vietnam and must be repaid to UOB Vietnam (however the repayment arrangements remain the same
and a payment to your Citi branded card will be settled as a payment to UOB Vietnam).




